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Abstract

The landscape of commercial real estate is dynamic and multifaceted, influenced by various economic, social, technological, and environmental factors.
Understanding the evolution of research in this field and the key areas of focus and principal contributors is crucial for advancing knowledge and
informing decision-making processes. This study aims to analyze the trends and patterns in publications related to assessing commercial real estate
tenants, shedding light on the key topics addressed and the individuals driving research in this domain. Commercial real estate encompasses a vast and
diverse sector, ranging from office spaces and retail stores to warehouses and industrial facilities. Within this sector, the dynamics of tenant assessment
plays an important role in shaping property performance, investment outcomes, and market positioning. The ability to effectively evaluate potential
tenants is essential for property owners, investors, lenders, and managers, as it directly impacts revenue streams, occupancy rates, and overall asset
value. To address the complexities of tenant assessment, this study employs a comprehensive bibliometric approach, drawing on a wide range of
scholarly literature spanning from 2000 to the present. By systematically analyzing existing research, the study aims to identify key themes, trends, and
contributors in the field of commercial real estate tenant assessment. Through this analysis, it seeks to provide valuable insights into the global landscape
of research in this domain. Understanding the contributions of various stakeholders can help to foster collaboration, exchange of ideas, and collective
efforts to address critical challenges and advance knowledge in the field. The findings of the study have several implications for theory, practice in the
commercial real estate sector. By elucidating the key themes and trends in tenant assessment research, the study contributes to theoretical frameworks
that can inform future research endeavors. Moreover, the insights provided by the study can guide practical decision-making processes, such as tenant

selection, lease negotiation, and property management practices.
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Introduction

The space within commercial properties can be viewed
as a product that is subject to market dynamics. Users of
commercial space, also known as tenants, require space for
offices, retail stores, warehouses, and many other
purposes. Suppliers of commercial space, also known as
landlords, create or acquire space to satisfy tenant demands
(Glickman 2014). The complexity of successful
transactions, whether in the electronic space or not, in
cases such as a commercial real estate deal arises from
various sources. As posited by Stavrovski (2004), there
exist complexity of:

e the product (commercial property's description
encompasses numerous factors like location, type, price,
taxes, age, condition, size, parking, heating/cooling,
amenities, floors, and materials);

o the agreement to be negotiated by the participants (a
real estate lease contract includes negotiable terms like
start and end dates, duration, taxes, rent-free periods,
parking allocation, security deposits, late fees,
maintenance, insurance, utilities, rights of first offer, non-
disturbance clauses, etc;

o the customer’s preferences. For instance, traditional
push factors like car accessibility, extension need, and
location and building image remain important. Nowadays
sustainability issues like reducing energy consumption and
better public transportation accessibility are highly
prioritised pull factors as well (accessibility, multi-
tenancy, meeting facilities etc.) (Remoy et al 2014);

o the search process, including selected searching tools,
also the time-consuming nature of the search process, and

the difficulty in understanding the status changes of
objects (Tsung-Yin et al 2022);

e the negotiation process in complex business
transactions, particularly in commercial real estate, can be
time-consuming and involve multiple stages and players.
(Choi 2018).

A fundamental premise for a successful transaction
should entail a thorough recognition of the various
distinctions among customers. Landlords consider various
factors when selecting tenants for their properties (Udoka
et.al 2023). The assessment of commercial real estate
tenants holds significant importance for various
stakeholders within the real estate industry, including
property owners, investors, lenders, and property
managers. Assessing tenants helps property owners ensure
a steady and reliable income stream. By evaluating the
financial stability and creditworthiness of potential
tenants, property owners can minimize the risk of late
payments, defaults, or vacancies, thus safeguarding their
investment returns.

The quality of tenants directly impacts the overall
performance of commercial real estate properties. Some
studies have attempted to explore the role of tenant quality
on building performance, such as Liu et al. (2019),
investigating the impact of tenant credit quality on the
valuation of a building. Selecting tenants with a strong
business track record, reputable brand, or stable customer
base can enhance property value, occupancy rates, and
leasing terms.

Effective tenant assessment supports efficient property
management practices. The value contributions of
properties can be optimized when property management
professionals take responsibility for continuously
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providing appropriate facility solutions to business
challenges (Then 2005). Property managers can streamline
day-to-day operations, minimize conflicts, and maintain a
positive tenant-landlord relationship by selecting tenants
who align with the property's use and maintenance
standards.

It could also be said that the tenant's assessment can be
influenced by the phase of growth or recession of the
country's economy. Throughout every stage of the
economic or business cycle, the condition of the economy
is dictated by macroeconomic variables such as aggregate
demand, employment rates, corporate profits, import
volumes, interest rates, and GDP. Understanding both
phases is equally important, except that one phase presents
opportunities, and the other phase presents threats
(Pyrantas et.al 2023).

The existing literature on commercial real estate
predominantly focuses on various aspects of property
investment, management, and market dynamics. It could
be argued that there remains a notable gap specifically
regarding the evaluation of potential tenants in commercial
real estate. The explanation of this gap might be limited
academic attention. Consequently, there is a scarcity of
scholarly articles, research studies, and theoretical
frameworks dedicated to this specific aspect of tenant
assessment. It could also be mentioned complexity and
variability - tenant evaluation in commercial real estate is
inherently complex and variable, influenced by factors
such as industry trends, economic conditions, tenant
preferences, and property-specific considerations.

The value of the research lies in its comprehensive
analysis and evaluation of the existing scholarly literature
on the assessment of tenants in commercial real estate. By
employing a bibliometric approach, the study provides
insights into the volume, trends, themes, and key
contributors within this specific area of research.
Additionally, the identification of key areas of focus and
emerging trends in tenant assessment research offers
valuable guidance for future research directions in the
field.

Contextual background for analysis of
commercial real estate tenants’ assessment

Much of the literature about commercial occupiers’
property strategy is written from the perspective of the
tenant, and analyses what property directors, managers or
facilities managers should consider in order to maximise
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the utility of the premises occupied (see, for example,
Ginevicius et.al. 2016; Haynes 2012; Sanderson et al 2014,
Sanderson 2016).

Also commercial property tenants are on a journey to
sustainability. Tenants are interested and willing to engage
in discussions about sustainability initiatives (Robinson et
al. 2013). At the same time that the sustainability agenda
has gained purchase within the commercial property
market, financialisation has also been having an impact
(Rydin 2016). Motivated by the role of customer
satisfaction for a firm operating, it’s reasonable to expect
that in the real estate sector, there is also a similar pattern
in terms of the relationship between customer satisfaction,
customer demand, and performance of the company:
whether the customer of the building, the tenant, is
satisfied with the building might also have some
connection with their decision of space demand and finally
the financial performance of the building (Hu 2014).
According to Ovedokun et.al 2014, it is important to
underline the need for pragmatic and tenant-oriented
management as a means to achieving increased occupier
satisfaction in commercial properties.

In the context of the real estate sector, the research
literature has covered various aspects related to
digitalization, such as the Internet of Things (loT),
artificial intelligence (Al) and building information
management (Atkin and Bildsten 2017; Brochner et al
2019). Thus, digitalization in the real estate sector
involves a wide range of companies and other actors
together forming an ecosystem. Real estate firms, defined
as an actor that owns, develops and rent real estate as their
primary business, have key roles in this system (Vigren
et.al 2022).

The existing research on commercial real estate
tenants' assessment encompasses a range of themes,
methodologies in the literature. After conducting a
scientific literature analysis, the themes related to the
assessment of potential commercial real estate tenants
could be divided into three key themes include evaluating
financial viability, assessing creditworthiness, and
analyzing business models of potential tenants (see Table
1).

In summary, the literature on commercial real estate
tenants' assessment is characterized by diverse themes and
methodologies. By synthesizing existing research and
identifying areas for further investigation, it might be
possible to advance knowledge and develop practical tools
for effective tenant evaluation in commercial real estate.
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Table 1. Key themes on commercial real estate tenants' assessment

Key theme Authors and their insights

Financial The financial viability of tenants in commercial real estate can be assessed by considering
Viability their credit rating, financial stability, business growth, and market performance (Yao 2022).
Assessment Tenant quality plays a significant role in explaining the cross-sectional variations of real estate

investment trust (REIT) returns and market exposure (Wang et.al 2022). Factors such as tenant
credit information, including credit rating, Altman Z-score, earnings per share forecast, price
performance of publicly traded tenants, and tenant mix index, can be used to measure tenant
quality (Croshy et.al 2021). Additionally, analyzing the options embedded in lease contracts,
such as break options that allow tenants to move before the end of the contract, can provide
insights into the owner's income and the reliability of cash flow projections (Crocker et al
2010). By combining Monte Carlo simulations for market prices and rental values with an
optional model that considers tenant behavior, a more accurate assessment of the financial
viability of tenants can be achieved (Amédée-Manesme 2012). Listed studies have focused on
developing models and methods to assess the financial stability and viability of potential
tenants. These models often incorporate financial ratios, cash flow analysis, and credit scoring
techniques to evaluate tenants' ability to meet lease obligations and sustain long-term
occupancy.

Creditworthiness
Evaluation

The creditworthiness of tenants in commercial real estate can be assessed through various
ways. For instance, one approach is to use a commercial tenant reputation authentication
system based on blockchain technology, which provides a secure and transparent way to
process transaction and evaluation data (Yao 2022). Another method is to utilize credit
reference information, including credit rating information, to determine the creditworthiness
of a commercial tenant. This information can be obtained by querying credit information and
providing credit reference information for the specific tenant, as well as providing information
on similar tenants with high credit ratings (Li at al 2019). Additionally, evaluating the
resilience of tenants to social distancing measures can also be an indicator of their
creditworthiness. Firms holding properties with tenants that are more resilient to social
distancing tend to perform better, suggesting that their creditworthiness is higher (Wang et.al
2022).

Business Model
Analysis

To understand the business models of potential tenants, a framework for management of
machine learning models can be used to determine business criteria based on the preferences
of the tenant. Multiple models can be built dedicated to the tenant, each trained and fitted to
perform different combinations of processes based on the integrations of the business criteria
(Masekera et.al 2018, Nielsen 2014). By utilizing a new transaction system, preferences of
potential customers (tenants and landlords) can be quantitatively evaluated, allowing for the
definition of search areas and allowable ranges for bargaining. The system can also generate
a statistical model that presents the current market situation and future tendencies related to
customer preferences (Stavrovksi 2005). Studies have examined factors such as industry
dynamics, market positioning, competitive advantage, and growth prospects to assess tenants'
business viability and compatibility with property objectives.

name was conducted using keywords business entities

Research methodology

In pursuit of the purpose outlined in this study, the
following research inquiries were posited: How has the
landscape of publications concerning the assessment of
commercial real estate tenants evolved in recent twenty
four years? What are the key areas within the realm of
commercial real estate tenants' assessment? Who are the
principal contributors to this field of research? In order to
meticulously refine the retrieval of pertinent information
pertaining to the assessment of commercial real estate
tenants, a comprehensive bibliometric analysis of relevant
publications was undertaken (see Figure 1).

The search for information for the bibliometric analysis
was carried out using the Web of Science Core Collection
search engine from the Clarivate Analytics database in
February 2024. The primary search parameters included
searching by name, a timeframe from 2000 to 2024 (only
2024 January), and focusing on the analysis of articles. A
search of the Web of Science Core Collection database by
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valuation models as potential commercial real estate
tenants, commercial real estate, potential tenant
assessment of commercial real estate (search summary:
“business entities valuation models as potential
commercial real estate tenants” (Topic) OR “commercial
real estate” (Topic) OR “potential tenant assessment of
commercial real estate” (All fields). Timespan: years
2000-2024. The data processing and visualization for
bibliometric analysis were conducted utilizing analytical
tools such as Clarivate Analytics, Microsoft Office Excel,
and VOSviewer. A comprehensive search yielded 1,489
publications, which were identified based on predefined
keywords. Of all publications, 72,42% (1079) were
articles. The primary search encompassed all categories
within the Web of Science Core Collection database. An
essential step in evaluating the necessity for further
detailed searches involves analyzing the distribution of
primary search results across different research areas.
Based on the analysis conducted using the Clarivate
Analytics data analysis tool, a substantial number of search
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results were identified across various categories.
Specifically, a significant volume of publications were
retrieved from the Business Economics, Urban Studies,
Engineering, Environmental Sciences Ecology, Computer

fewer than 100 records each. Notably, certain search
results were found to overlap across multiple categories.
Consequently, it was deemed unnecessary to further
delineate the search based on individual categories.

Science. In contrast, the remaining categories yielded
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Fig. 1. Research methodology

Research results

Publication trends

Through a comprehensive examination of publication
trends, documents spanning from 2000 to 2023 were
analyzed, with a focus on the distribution of publications
by year (see Figure 2).

Notably, there has been a substantial surge in the
number of scientific papers pertaining to the subject,
particularly evident since 2019. The peak in publications
on this subject was observed in 2020 (145).

Considering the distribution of search results across
various research areas, a notable proportion of publications
were retrieved from fields such as Business Economics,
Urban Studies, Engineering, Environmental Sciences
Ecology, Computer Science and Construction Building
Technology. The surge in scientific publications on
commercial real estate between 2020 and 2024 could
potentially be influenced by multiple factors and trends
within economic, social, technological, environmental
domains. These factors may encompass:

e Economic fluctuations: Variations in economic
conditions or projections of economic development, can
directly impact the commercial real estate sector and
associated research endeavors. Such investigations often
aim to comprehend market dynamics and devise strategic
responses.

e Technological ~ advancements. Progress  in
technology, particularly in the realm of data analysis tools
and big data processing, empowers researchers to conduct
more comprehensive analyses of commercial real estate
market trends. This enables the identification of novel
opportunities and assessment of risks.

¢ Demographic transformations. Shifts in population
dynamics, urbanization patterns, and social and cultural
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factors can shape the demand for commercial real estate
and investment prospects.

eConcerns regarding climate change and sustainability.
Public apprehensions regarding climate change and the
pursuit of sustainable development may stimulate fresh
inquiries into the commercial real estate sector. Such
research endeavors may focus on evaluating its
environmental impact
enhancing sustainability.

and exploring avenues for

Publications

Fig. 2. Distribution of the number of publications by year
(created by author, based on data from Clarivate

analytics)

Q

Hence, the heightened interest and uptick in scientific
publications pertaining to relevant to the keywords under
investigation in this study likely stem from the intricate
interplay of these and other factors, underscoring their
significance within academic research and society at large.

Figure 3 illustrates the nineteen authors who have
authored the highest number of publications pertinent to
the keywords under examination in this study.

Among the most prolific authors in the field, Ling D.C.
shines with 17 publications to their name. Professor Ling's
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works delve into various aspects such as real estate
investment trusts, private commercial real estate
investments including closed-end funds, performance
evaluation, and commercial mortgage markets and pricing.
Following closely are Freybote J. and Geltner D., both
with 14 publications each. Dr. Freybote's research
primarily focuses on commercial real estate investment
and finance, as well as technological innovation within the
real estate domain.

LiuP Ling DC

Shilling JO __—

Freghte J

Mei B

Lizieri C
Geltner D
LiuY

Kok N Fabozzi FJ

FuerstF Clayton J

Devaney § Mcallister P

Slade BA Naranjo A

Eichholtz P Bond SA

Fig. 3. Authors who generated the highest volume of
publications relevant to the keywords under investigation
in this study (created by author, based on data from
Clarivate analytics)

Her contributions have found their place in esteemed
journals like Real Estate Economics, the Journal of Real
Estate Finance and Economics, and the Journal of Real
Estate Research. Professor David Geltner holds the
distinction of being the lead author of the highly cited
textbook "Commercial Real Estate Analysis &
Investments." Fabozzi F.J. follows with 12 publications
covering essential aspects of bonds, analytical techniques,
and portfolio strategy. Clayton J., Mcallister P., and
Naranjo A. each have 10 publications attributed to their
names. The remaining 231 authors collectively contribute
676 publications, averaging six or fewer publications per
author.

Fig. 4. Countries with the highest number of published
articles related keywords under investigation in this study
(created by author, based on data from Clarivate
analytics)

In total, articles were published in 89 countries on the
analyzed topic. Figure 4 provides information on the 22
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countries in which since 2000 until 2024 January 15 and
more than 15 articles on the topic was published. In this
study, the countries prominently featured in the top five of
most published scientific publications within the chosen
key topics are the USA (534), China (304), England (142),
Germany (66), and Canada (64). In Lithuania 6 articles
were published during the period under review. These data
indicate that articles on the analyzed topic are widely
disseminated across various countries worldwide.
According to the information provided, the highest number
of scientific publications in this field comes from the USA,
China, England, Germany, and Canada. This suggests that
these countries are leading in researching this topic and
actively contributing to scientific progress. Additionally,
while Lithuania is not among the top countries in terms of
publication count, it also has its own contribution, as six
articles on this topic were published in the country during
the specified period.

Key areas

Through an analysis of the pivotal areas pertinent to the
keywords central to this study—specifically, business
entities valuation models as potential commercial real
estate tenants, commercial real estate, and potential tenant
assessment of commercial real estate—a total of 5170
keywords were identified. A co-occurrence map was
subsequently generated, taking into account keywords that
appeared at least 5 times across all gathered documents,
resulting in 328 keywords meeting this criterion. For each
of these 328 keywords, the aggregate strength of co-
occurrence links with other keywords was computed. The
keywords demonstrating the highest total link strength
were then curated, forming 9 clusters interconnected by a
total of 6221 links.

Based on the significance denoted by the size of circles
within each cluster, the most prevalent keywords are as
follows: Cluster 1 (63 items): appraisal, asset, bias, big
data, bubbles, capitalization rate; Cluster 2 (61 items):
attitudes, banks, barriers, buildings, certification, climate
change; Cluster 3 (55 items): access, accessibility,
agglomeration, agglomeration economy, allocation,
amenities; Cluster 4 (50 items): architecture, built
environment, China, cities, city, commercial buildings;
Cluster 5 (29 items): adjustment, bank lending, banking,
business, business cycles, capital expenditures; Cluster 6
(27 items): asymmetric information, bankruptcy, capital
structure, CMBS, commercial banks, cycles; Cluster 7 (21
items): agents, brokerage, commercial housing,
commercial real estate market, corruption, decision
making; Cluster 8 (13 items): asset pricing, bond,
comovement, cross-section, illiquidity, institutional
investors; Cluster 9 (9 items): behavior, COVID-19, green
building, investment, office, real options (see Figure 5).

From the analysis of keywords and their co-occurrence
in the field of commercial real estate tenant assessment,
several conclusions can be drawn:

1.The clusters of keywords provide insight into the
primary themes within commercial real estate tenant
assessment research. These themes encompass a wide
range of business economics topics, including appraisal
methods, asset valuation, market dynamics, risk
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assessment, and the impact of external factors such as
climate change and economic cycles.

2.The presence of diverse keywords across multiple
clusters suggests the interdisciplinary nature of research in
commercial real estate. Topics such as architecture, urban
planning, finance, and environmental sustainability
intersect within the domain of tenant assessment,

develgpment

highlighting the need for a multidisciplinary approach to
understanding and addressing related challenges.

3.Certain keywords, such as "COVID-19" and "green
building," stand out as emerging trends in commercial real
estate tenant assessment. The inclusion of these terms
reflects the evolving landscape of the industry, with a
growing emphasis on sustainability and resilience in the
face of global challenges.
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Fig. 5. Keyword co-occurrence network (created by author, based on data from Clarivate analytics with VOSviewer
software)

4.The frequency of occurrence and total link strength
of keywords like "commercial real estate,” "risk,” "real
estate,” and "investment™ indicate these topics are central
to the discourse on tenant assessment. Researchers and

practitioners are likely focusing on understanding the risks
associated with commercial real estate investments,
evaluating property performance, and assessing market
dynamics to inform decision-making processes.

Table 2. The most-cited keywords (created by author, based on data from Clarivate analytics)

SUM, SUM. Totatal link
Keyword Occurrences strength
Commercial real

estate 181 682
Risk 95 453
Real estate 133 403
Performance 78 396
Market 72 360
Impact 75 360
Returns 67 358
Real-estate 69 319
Investment 57 302
Model 63 280

SUM, SUM. Totatal link

Keyword Occurrences strength
Determinants 46 245
Prices 49 237
Valuation 44 209
Property 43 202
Information 36 196
Dynamics 35 190

Commercial real-

estate 38 178
Markets 39 175
Models 37 164
Price 32 161
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The identified clusters and keywords provide valuable
insights for guiding future research directions in
commercial real estate tenant assessment. Areas with high
occurrence and link strength, such as risk assessment and
market dynamics, warrant further investigation to enhance
understanding and develop innovative approaches to
addressing challenges in the field. Overall, the analysis of
keywords and their co-occurrence networks offers
valuable insights into the prevailing themes, emerging
trends, and research focus areas within commercial real
estate tenant assessment. The information was thoroughly
researched by employing either commonly used keywords
or by seeking out the most frequently authored articles
relevant to the subject matter.

Discussion

The findings underscore the intricate nature of
assessing tenants in commercial real estate, which is
influenced by various factors including the complexity of
the properties themselves, the negotiation process, and the
diverse preferences of customers. Successful transactions
hinge on understanding these complexities and tailoring
agreements to meet the needs of both parties. Tenant
selection emerges as a critical strategic concern, as it
directly impacts the performance and value of commercial
properties.

Assessing commercial real estate tenants is pivotal for
stakeholders like property owners, investors, lenders, and
managers, aiding in risk mitigation and property
performance enhancement. Studies indicate that selecting
tenants with strong business histories and reputable brands
can boost property value, occupancy rates, and leasing
terms. Furthermore, studies cited in this article indicate
that effective tenant assessment supports efficient property
management practices, leading to optimized value
contributions and positive tenant-landlord relationships,
ultimately contributing to long-term success in the
commercial real estate market. It could also be argued, that
existing literature focuses on commercial occupiers'
property strategy from the tenant's perspective,
emphasizing factors like maximizing utility and
engagement in sustainability initiatives. Similar to other
industries, customer satisfaction, in this case, tenant
satisfaction with the building, likely impacts space demand
and financial performance. Digitalization, including 10T,
Al, and building information management, is transforming
the real estate sector, with real estate firms playing key
roles in this ecosystem.

Scholarly literature on commercial real estate largely
overlooks tenant assessment, creating a notable research
gap. To address this, the paper systematically reviews
existing literature through bibliometric analysis, noting a
growing interest in tenant assessment since 2000, driven
by economic, technological, demographic, and
sustainability factors. Prolific authors in the field include
Ling D.C., Freybote J., and Geltner D., whose research
covers diverse aspects such as real estate investment trusts,
commercial real estate finance, and technological
innovation. Most publications on this topic are published
in countries such as the United States, China, England,
Germany and Canada. A co-occurrence map generated
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from keywords revealed nine clusters, highlighting
prevalent themes such as appraisal methods, asset
valuation, market dynamics, and sustainability. Terms like
"COVID-19" and “green building" signify emerging
trends, reflecting the industry's response to global
challenges and the growing emphasis on sustainability and
resilience. Keywords like "commercial real estate” "risk"
and “investment" indicate central themes in tenant
assessment research, emphasizing the importance of
understanding market dynamics and evaluating investment
risks.

The limitations of the study include a limited focus on
specific topics and methodologies, a lack of systematic
examination of potential commercial real estate tenant
assessment, and dependence on available data and
scholarly sources. To improve commercial real estate
decision-making processes and development, further
research is needed to comprehensively explore all key
themes and methodologies, including the financial
stability, creditworthiness, and business model analysis of
potential tenants. This entails a deeper understanding of
the risks and benefits that these tenants can bring and how
these factors can affect the value and operation of
commercial real estate. It is also necessary to investigate
how different conditions and contexts can influence tenant
assessment outcomes and how these factors can be utilized
in the decision-making process. Empirical research and
analysis across various business environments and
geographic regions could be included to create a more
comprehensive and reliable understanding of the potential
commercial real estate tenant assessment process.

Conclusions

Commercial real estate transactions are complex due to
property diversity, negotiation intricacies, and varied
customer preferences. Successful transactions necessitate
understanding these complexities and adopting a strategic
tenant selection approach.

Assessing tenants involves evaluating their financial
stability, creditworthiness, and compatibility with the
property's objectives. Studies indicate that selecting
tenants with strong business track records and reputable
brands can enhance property value and occupancy rates.
Moreover, effective tenant assessment supports efficient
property management practices, leading to optimized
value contributions and positive tenant-landlord
relationships.

Despite the significance of tenant assessment, the
existing literature on commercial real estate predominantly
focuses on aspects of property investment and
management. This fact suggests a need for more attention
to be given to the evaluation of potential tenants. The
complexity and variability inherent in tenant evaluation
pose challenges, making it difficult to develop
standardized models or methodologies. Consequently,
there is a scarcity of scholarly articles and research studies
dedicated to this specific aspect of tenant assessment.

The contribution of this study is its aim to provide a
comprehensive overview of the volume, trends, themes,
and key contributors within this specific research area. The
results of this analysis offer insights into the landscape of
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research on commercial real estate tenant assessment,
highlighting key areas of focus, emerging trends, and
prominent contributors. The bibliometric analysis revealed
a substantial increase in publications related to commercial
real estate tenant assessment, particularly since 2000.

Various factors such as economic fluctuations,
technological advancements, demographic
transformations, and sustainability concerns likely

contributed to this surge in interest. Key contributors to the
field were identified, along with the countries (the world's
biggest economies like USA, China, Germany) with the
highest number of published articles.

Moreover, the analysis of keyword co-occurrence
networks highlighted the primary themes and emerging
trends within commercial real estate tenant assessment
research. Themes such as financial viability assessment,
creditworthiness evaluation, and business model analysis
emerged as prominent areas of focus. The identified
clusters and keywords highlight dominant themes such as
valuation methods, asset valuation, market dynamics,
global challenges and an increasing focus on sustainability
and resilience.

This study sheds light on the importance of tenant
assessment in commercial real estate by highlighting its
important role in property performance, risk mitigation,
and value enhancement. Through a comprehensive
analysis of existing scholarly literature, the study reveals
the multifaceted nature of tenant evaluation and its
significant implications for stakeholders such as property
owners, investors, lenders, and managers. By identifying
key themes, trends, and contributors in this area, the study
lays the groundwork for further research and development,
providing insights for informed decision-making
processes in commercial real estate.
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