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Abstract

Nowadays, adult education is mostly affected but global economical processes, and this is characterized by the following: orientation towards labour
market requirements (along with it — competition between labour force competences, threat of unemployment, etc.); international knowledge system;
variety of communication systems.

The society pays increasing attention to the development of the practical skills and competences, however, due attention should be paid to social
rights and responsibility as well as facilitating and providing study motivation and flexibility. New and efficient transition to new methods, services
and technologies has to be encouraged and ensured. Job-related distance learning was used already at the beginning of the 20th century and it has still
maintained its role as one of the most useful and flexible forms of acquiring competences for adults, especially in rural areas.

Like in any management process, the main role in the management of the distance learning study support system resources is played by a professional
team and team-leader. The model of modern distance learning manager and the main tasks of the team- leader, managing distance learning study

support system resources is described in the article.
KEYWORDS: adult education management, resource
learning manager, adults’ competences.

Introduction

At the end of the 20th and the beginning of the 21st
century, mankind is facing a transition from the industrial
production to the age of information and communication.
Our society is characterized by the following:

e development of new information technologies;
growing globalization of economy;
segmented labor market;
unemployment;
changes in the role of a woman, new family model;
immigration caused cultural and linguistic variety;
social, political and economic differences on the
local, national and international level.
Nowadays, adult education is mostly affected but global
economical processes, and this is characterized by the
following:  orientation  towards labour  market
requirements (along with it — competition between labor
force competences, threat of unemployment, etc.);
international ~ knowledge system; variety  of
communication systems.

The society pays increasing attention to the
development of the practical skills (for the purposes of
adult education — competences), however, due attention
should be paid to social rights and responsibility as well
as facilitating and providing study motivation and
flexibility. New and efficient transition to new methods,
services and technologies has to be encouraged and
ensured. Employees have to be encouraged to renew and
improve their theoretical knowledge and professional
skills all their lives.

The role of distance learning is crucial in education
management as well as renewal and perfection of
professional adult competencies. Job-related distance
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management, team-leading, distance learning study support system, model of distance

learning was used already at the beginning of the 20th
century and it has still maintained its role as one of the
most useful and flexible forms of acquiring knowledge
for adults, especially in rural areas.

Relating the issues of education management, most
scientists emphasize the flexibility of its framework
(education science is multi-dimensional, because it is
closely linked with sociology, pedagogy, education
policy, etc.) and purposefulness (Bush, 1995; Daft &
Marcic, 2001; Oldroyd, Elsner, Poster, 2006 ). The
principle of management goal orientation was worked
out theoretically by G. Odiorn and G. Humble (Klauss,
2002). It is based on the acknowledgement that
purposefulness and goals play the central role in the
management process.

The author is certain that this is a very important
principle in the management of adult education and
specifically in the management of distance learning. It is
determined by the following factors: adult education is
specifically goal oriented; the ways of goal achievement
enjoy significant freedom (possibility to use innovative
forms, for example, distance learning, different distance
learning study support system resources; possibility to
develop self-incentive and facilitate creativity, that is, the
adults can participate in setting crucial study related
goals, choose and prioritize resources that help to
achieve the goals.

According to the author, the term distance learning
management means purposefulness (clear, definite,
possible and achievable goals), adjustment of a creative
and open study support system, ensuring its operation and
development through different resources.

Modeling as the main reasearch method was used,
revealing the variety of the distance learning study
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support system resources and to create a relevant study
support system and its management model that would
meet the needs of the adults. Management of the distance
learning support system resources has been looked upon
in the context of improving adult competencies with the
focus on innovative adult education possibilities.

The structure of the paper is as follows. The next
chapter provides the analysis of the main functions of the
team of distance learning providers. Then the author
introduces the model of a modern distance learning
manager (team-leader) and describes his/her essential
competences, personal traits, ethical norms and values.
And finally the author describes the structure of resources
of distance learning study support system and analyzes
team leader’s objectives, managing these resources with
the aim to perfect adult learners’ competences.

The team’s capability and sinergetic
performance

The study needs of adults in terms of distance
learning can get satisfied if they are being managed by a
professional. Speaking about the staff of distance learning
organization, the main thing is these people’s capability
of working in a team and realizing their objective, which
is to be students’ advisers, assistants, recommendation
and information givers as well as like-minded people.

In order adults involved in distance learning could get
professional support, a strong team of employees is
needed, which is able to perform the following functions
(Pikeringa, 2002):

o Get and process information. In the process of
distance learning management this function is
especially important due to several reasons: a
student can address any staff member, it means that
any staff member at his/her disposal must have the
basic information about the study process or he/she
must know which person is the most competent in
terms of the question asked. According to his/her
responsibility level a team member has to be ready
to use the information, which is at his/her disposal,
and make decisions connected to its use.

e Introduce innovations. This function is especially
significant in terms of team’s ability to improve
study support system all together and its elements
apart. Speaking about the perfection of adult
competences, new methods in terms of achieving
necessary competences can be introduced.

o Persuade and influence. This function can be
expressed both internally and externally. Inside the
team, persuading and substantiating one’s personal
opinion the best problem solutions are being
discussed. Collaborating with students, this function
is one of the most important ones, as it reflects one
of the most essential consultant duties in the study
support system management. Persuation and
substantiated influence perform a very significant
role if keeping in mind distance learning marketing,
advertising and other questions.

e Develop. As well as any organization also distance
learning institution in the process of its development
relies on particular basic principles, it has its
strategy, goals and tasks. At a distance learning
organization the mentioned elements are subjected
to one goal — satisfaction of the students’ needs.
Keeping in mind that the study needs of adults are
determined by rapid society development, the
distance learning organization must become a
dynamic, active, and responsive institution.

e Form the structure. In order to achieve common
aims, each team member has to act as the element of
a single system, who knows what, when, and how to
do to get the results set.

e Produce or provide services. The range of products
and services provided for adults is quite impressive,
it means that it is necessary to involve real
professionals in the team or the people, who want to
become the ones and do become due to educational
processes arranged by organization.

e FEvaluate and ensure conformity. At a distance
learning organization it is essential to carry out
regular performance evaluation process, which can
be expressed as the analysis of students’ progress,
the analysis of employees’ and students inquiries,
evaluation of complaints and reccomendations, and
so on. In the dynamic process it is essential to find
inconsequences in management and eliminate them
in time for the quality of offered products and
services not to suffer.

e Coordinate. The achievement of common aims
depends on the team members’ work consistency
and unity. This function practically ensures the
qualitative achievement of the rest aspects, and is
one of the most important ones in the work of
distance learning organization personnel.

As Great Britain management specialist Sue
Clemenson admits, the major feature of a personnel team
is balance (Vadibzinibu rokasgramata, 2003), as it
includes not only particular functions, but also unites
different persons and attitudes. Unity, creativity, laxity,
and energy, as the main parameters of a team’s synergetic
performance, are also mentioned by Latvian management
specialist M. Kehre (Kehre, 2004).

The support of any team is its manager, team-leader.

Competent team -leader as a key person,
managing adult learner’ s competences

In order the team-leader could manage the resources
of distance learning study support system (Study support
system is a summary of different resources whose
operational goal is perfection of the competences
important for adults) successfully and reach the goal set
together with the team — develop adult competences,
his/her performance should be based on three
cornerstones, which form the basis of the model of a
modern manager (Fig.1).
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Personal
traits

Ethical norms,
values

Figurel. The model of a modern distance learning
manager (team-leader)

From the Fig.l we see that a distance learning

manager (leader) should have the competences, which
can be got by any adult during distance learning in that
particular organization:

Professional, including management competences
(e.g., management of distance learning specific
features, ability of working with adults, knowledge
of management theory and practice);
Self-determination competences (the main one-
ability of being the leader);
Social and communication competences (e.g.,
ability of creating the image of an organization,
ability of listening to others’ views, discussing,
convincing, and so on).

As the most sustantial personal traits the author

emphasizes the following ones:

Wide mental outlook that allows one to orientate in
numerous spheres, and is necessary for the
purposeful use of resources, for the choice of
working methods, management style;

Creativity, innovations that allow to introduce new
elements, to choose innovative methods of
management of resources in the distance learning
system;

Responsibility, steadiness, efficiency;

Ability to risk reasonably (choosing innovative
methods, study support system resources, and so
on);

Resistance to stress (work connected with
innovative forms and approaches, which are not
always realized and accepted by society, the major
audience is adults having diverse experiences);
Inner necessity for distance learning and self-
perfection (is as a stimulus for the rest team
members);
Belief in the idea of distance learning itself and in
one’s power to accomplish that.
While managing distance learning study support
system and its resources, a manager has to follow
general ethical norms as well as definite values. As
the most essential ones the following ones have to be
mentioned:
Students and their needs (it facilitates the formation
of an adequate study support system, ensures
successful communication, feedback, cooperation);
Professional team of academic and service staff
(ensures the work of study support system, rational
choice and use of resources, achievement of the
aims set);
Adult education as the mission of a distance
learning organization that ensures long-term society
development.
Respectively, ethical norms are those which are

considered to be traditional and commonly accepted ones:

e Be honest and respectful mutually;

e Not to manipulate people;

e Be a demanding manager, not insulting another
person’s self-respect;

Keep one’s promises, be precise and explicit;
Use honest means in reaching the goal;

Not to leave any work unestimated;

Evaluate critically both achievements and
shortcomings, not to run into self-satisfaction.
Speaking about the management of resources, we

emphasize the following essential tem-leader’s objectives
(Table 1):

Table 1. Team- leader’s objectives in the process of managing the resources of the distance learning study support

system
Resources Planning objectives Organizational Motivational Monitoring
objectives objectives objectives
1.Methodological
1.1.Lectures plan the structure of create positive motivate students to control the quality
lectures in accordance with | learning  environment | take active part in | of lecturers’ work
distance learning concept, | (rooms, equipment); lectures;
organization’s goals and introduce  distance motivate lecturers to
objectives; learning methods use interactive methods
plan regular lecturers’
consultations
1.2.Study make contents and form ensure practical motivate students to monitor the
materials in the concept (conformity | application of the | provide feedback | compliance of
writing with the requirements of a | learning contents in | regarding the contents of | reviewer’s, pilot
programme, adult needs, | collaboration with | study materials; testers’, and students’
distance learning principles, | lecturers and motivate lecturers to | recommendations in
availability, employers; update and supplement | the process of creation
comprehensibility, practical arrange reviewing | the contents of materials | of new study
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orientation and so on)

and pilot testing of
study materials;
organize inquiries
concerning the
conformity  of  the
contents  of  study
materials with

purposeful perfection of
adult competences

regularly, paying special
attention to the
possibility of developing
and improving
competences necessary
for students

materials and
improvement of the
existing ones

2.Human plan the structure of make  qualitative motivate employees check employees’
resources employees necessary for | support corresponding | to engage in distance | achievements;
work; to the structure (inviting | learning, applying state exsisting
plan the principles of | the best academic staff, | different motivation | problems while
team making, the criteria of | practitioners  working | means; working with adults;
employees’ selection; for enterprises); motivate them to state work
create the models of ensure employees’ | participate in the | comformity or non-
personnel education and | regular educational | process of work in | conformity with
motivation  to  ensure | process (inside the | cooperation with | standards, eliminate
successful team work enterprise or outside it) | employers in order to | drawbacks
clarify necessary
competences and to
elaborate control
mechanism
3. Information plan the support of form the structure encourage the use of evaluate success
and necessary IT resources in | of  exploitable IT | IT resources to ensure | of operation of IT
technological accordance with | resources, ensuring both | academic as well as | resources in order to
(IT) resources organization’s goals and | employees’ and | organizational study | reduce expenses;
their realization | students’ access to these | support; monitor (in case
possibilities (financial | resources; motivate adults to | of necessity inviting

resources, ability to use IT
and so on)

organize regular
feedback about the
efficiency of 1T
resources in terms of
improvement of adult
competences

use IT, speeding up and
making communication
possibilities diversified,
developing  technical,
communicative and
social competences

IT or distance
learning experts),
clarify the
perspectives  of IT
use, possibilities to
choose the resources,
which conform with
variable market
conditions and adult
competences adequate
to them

4. Material

create  the feasible
model of distance learning
study  support  system,
which conforms with the
organization’s goals set and
their realization
possibilities;

plan  the material
support  necessary  for
successful organization
performance in accordance
with anticipated financial
resources (premises,
technics and so on)

ensure adequate
material environment in
accordance with the
chosen model of the
support system;

create the image of
organization in society,
using the elements of
internal environment

motivate personnel
to improve material
resources in accordance
with the requirements of
labour  market and
students’ needs

control the
efficiency of the use
of material resources;

follow the main
progress trends of
material resources,
introduce innovations
in organization
environment

5.Financial

plan financial means
necessary for the
achievement of the aim;

plan probable financial
sources;

plan finance
management system  to
guarantee the financial

stability of the organization

organize the use of
financial resources in
accordance with
distance learning goals;

stimulate the
investment of financial
resources into human
resources and
methodological
resources to ensure
long-term development
of distance learning
support system

motivate employees
to participate in various
projects to get financing

for improving
quantitaive and
qualitative
characteristics of
distance learning
support system,;
encourage
employers’ financial
interest in terms of
forming distance

learning support system
suitable for adult needs

carry out regular
monitoring and
distribution of
resources  necessary
for the improvement
of study support
system imrovement in
accordance with the
goals planned

10
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Skilfully managed usage of the distance learning
study support resources can facilitate mastering or
developing of the competencies needed for the adults by
feedback which serves as the basic element of the
improvement of the study process and by promoting
distance learning organizations as open, flexible and
competitive long term development organizations.

Like in any management process, the main role in the
management of the distance learning study support
system resources is played by a professional manager.
His/her performance determines the operational ability of
the organization and its potential to exist and develop in
the conditions of the demands of the labor market and the
offer of the innovative study forms.

Summary

Necessary for adults competences are a variable value
as its topicality to a great degree is determined by labour
market requirements, it means that according to
launching conditions of the principle of management goal
orientation, distance learning ensures:

e regular goal testing and updating according to
adults’ needs in labour market circumstances;

o diversity of means necessary for reaching the goal;

e regular system of evaluation and control which
provides adults and distance learning organizers
with the opportunity to be certain about the results
achieved while moving further to the aim.

Management, providing by distance learning staff-
team and its leader is being characterized as:

e creative management, in other words, when defining
the aim and ensuring all the management functions,
original, non-standard thinking is being applied. It is
especially necessary to persuade the society of
distance learning opportunities in adults education
altering the stereotypes about the means of
improving competences and possibilities of their
use;

e open management, it means that management
mechanism is clear for every member of the
organization, recommendations  to ensure
management, to choose resources are regularly
received from different sources (from adults,
employees, employers, experts in the area, etc.);

e participative management , which facilitates adults’
(involved in distance education) participation in
decision making in terms of getting competences
that are topical for them.

The proposed model of modern distance learning
manager (team-leader) and the structure of team leader’s
objectives, managing distance learning support system
resources would help distance learning providers to work
out the most suitable system of competences —oriented
adult learning.

Further research is intended to develop the separate
management models for widening of the most important
adult learners competences, for example, self- directing,
social, professional, etc.
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JENCTBUS KOMAH/IbI IEPCOHAJIA U EE JINEPA
B PA3BUTHH KOMIIETEHTHOCTH CTYJIEHTOB
JTUCTAHIIMOHHOT'O OBYYEHMS

Pesome

B nHame Bpems oOpa3oBaHWe MJIsI B3POCIBIX IJIaBHBIM
00pa3oM IOJBEPIKEHO BIMSHUIO TNIOOATBHBIX IKOHOMHUYECKHX
HPOLIECCOB, YTO XapaKTEPU3YeTCs CICAYIOIMMH (haKTOpaMu:
OopHeHTanueil Ha TpeOoBaHUS phIHKA TpyJa (Ha psmy ¢ 3TUM —
KOHKYPCHIIEd KOMIIETEHTHOCTH pabodueil cuibl, yrpo3oi
0e3paboTupl M T.A.); MEXKIYHApOTHON CHCTEMOW 3HAHHI;
Pa3sHOOOPa3HOCTHI0 KOMMYHHKAIMOHHBIX cUcTeM. OO0IecTBo
yZensieT MOBBIIICHHOS BHUMAHHE Pa3BUTHIO IIPAKTHYECKUX
crocoOHOCTeH (ecii TOBOPUTH 00 00pa30BaHUM JUIsl B3POCIIBIX -
KOMIIETEHTHOCTH), TEM HE MEHEe, COOTBETCTBYIOIee BHIMAaHUE
JNOIDKHO  yHNeNSThCS ~ Kak  COLHMaNbHBIM  IIpaBaM |
OTBETCTBEHHOCTH, TaK U COJCHCTBHIO M IPEJOCTABICHUIO
y4eOHOI MOTHBALUK U THOKOCTH.

Poub JUCTAaHIIMOHHOTO O0YUYEHHS SIBJISCTCS KIIIOUEBOH KakK B
chepe MeHemKMeHTa o0Opa3oBaHWS, Tak W B IUIaHE
BOCCTAQHOBJICHUSI M COBEPIIEHCTBOBAHUS HPO(ECCHOHAIBHOM
KOMIIETEHTHOCTH B3pOCHBIX. JIIs1 TOro 94TOOB! BOBJICUEHHBIE B
JTUCTaHIIMOHHOE obpazoBanue B3pOCIIBIC HOJTyYaJIi
npo(eCCHOHANBHYIO — MOAJCPXKKY, HEoOXOoIuMa  MOUIHAs
KOMaH/la MepCoHalla, CHOCOOHas OCYLIECTBIISATH ClICIYIOLINE
¢yHKimMu:  ocBauBaTh M oOpabareiBaTh  MH(OpMAIHIO;
NPUMEHATh HOBOBBEICHMS WJIM HMHHOBALMM; YOeXHaTe H
BIIUSATH; Pa3BHBaTh; (OPMHUPOBATH CTPYKTYpY; CO3[aBATh WIIH
IpPEeOCTAaBIATh  YCIYTH;  OLEHHMBaTh M OOecleunBaTh
COOTBETCTBHUE; KOOPIUHUPOBATE.

Omnopoit 11000if KOMaHIBl SBISETCS €€ PYKOBOJUTEIb-
muaep. UYToObl pPYyKOBOIHWTENL MOT YCIHENIHO YIPaBJIATh
pecypcamMu CHCTEMBI MOAAEPKKH JTUCTAHIIHOHHOTO 00y4YeHHs U
BMECTE C KOMaH/O! J0CTUraTh MIOCTABICHHON 1Ie/1, 2 UMEHHO,
COBEpIICHCTBOBAHMS  KOMIICTEHTHOCTH  B3pOCHBIX,  €rO
JeATENBHOCTh J0JDKHA OIMPAThCS Ha 3 KpaeyrojbHBIX KaMHS,
KOTOphle  (DOPMUPYIOT  OCHOBY MOJENIN  COBPEMEHHOTO
PYKOBOJUTEIIS: KOMIIETEHTHOCTD, JINYHBIE KAaUeCTBa, ITUICCKHE
HOPMBI H IICHHOCTH.

PykoBomutento  aucTaHUMOHHOrO  oOydeHus  (Juuepy
KOMaH/(bl) JIOJDKHA OBITh NPHUCYIIA Ta KOMIIETCHTHOCTB,
KOTOPYI0O MOXKET MpHOOpecTH 000 B3pociblii B mpolecce
JIMCTaHIIMOHHOTO o0yueHus B yIpaBisieMon um
(pyxoBomuTeneM) OpraHu3aluu: NpodeccCHOHaNbHAs, B T.4.
KOMIICTEHTHOCTh B cdepe yIpaBieHHs (HampuMep: 3HAHHE
crenU(UKH JUCTAHIMOHHOTO OOyd4eHHs, yMeHHe paboTaTh C
B3POCIHBIMH  JIIOABMH, 3HaHWE TEOPUM W HPAKTUKH
MEHEJDKMEHTa); KOMIIETEHTHOCTh B cdepe caMoomnpeneneHus
(camast cymiecTBeHHas CHOCOOHOCTh  OBITH  JIHIEPOM);
COLMAJIbHAs ¥ KOMMYHUKATHBHAs KOMIIETEHTHOCTb (HapUMep:
CIOCOOHOCTH  cO3/aBaTh 00pa3  OpraHU3aluH, YMEHHE
BBICIYILIMBaTh MHEHHS IPYTHX JIIOJIEH, yMEHHE AUCKYTHPOBATb,
yOexnmarhb u T.11.).

Cpenn Hambornee 3HAUNMBIX JIMYHBIX KadecTB CTOMT
BBIJICTINTH CIIEAYIONIHe: IMUPOKUH KpPYyro3op, MO3BOJSIOMNI
OPHMEHTHPOBATHCS B PA3NUUHBIX chepax M HEOOXOIMMBIH IS
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HeJjieHarpaBJICHHOI'O HUCIIOJIb30BaHUsA peCcypcosB, BLIGOpa
MCTO/10B pa6OTLI, CTUJIA YIpPaBJICHUSA; TBOp'-IeCKI/Iﬁ noaxond,
HOBAaTOPCTBO, IIO3BOJIAIOIINE BBOAUTH HOBBIE DJJIEMEHTHI B

CcUCTEMY JIUCTAHIIMOHHOTO o0yueHus, BBIOMpATH
WHHOBAL[MOHHBIC METO/IBI YIpaBlIeHUs pecypcamu;
OTBETCTBEHHOCTb, ~YPAaBHOBEIICHHOCTh, JEJOBOH  IMOAXOT;

yMeHHe 000CHOBaHHO PHCKOBATh (IIPH BHIOOpPE MHOBAIIMOHHBIX
METOJIOB, PECYPCOB CHCTEMBI IOJAEPKKH OOy4eHHS H T.1I.);
YCTOHUYMBOCTH K cTpeccy (paboTa cBsi3aHa ¢ MHHOBAIIMOHHBIMHU
(dbopmamu ¥ npuéMamu, KOTOpbIE He BCEria cpasy MOHUMAIOT U
NPUHUMAIOT B OOLIECTBE, OCHOBHAS LIEJIEBask ayAUTOPUS — 3TO
B3POCJIbIE JIOAM C ONBITOM PAa3HOrO YPOBHSA); BHYTPEHHSS
HE00XOIMMOCTh JanbHEHIIero obpazoBaHus u
CaMOCOBEPIICHCTBOBAHHS (CIY)KHT CTHMYJOM JUIS OCTaJbHBIX
YJICHOB KOMAaH/bI); Bepa B UICI0 AMCTAaHIMOHHOTO OOy4YEeHUS U
B CBOM CHJIBI IIPH €€ pealn3alyu.

VYhpaBiasss  CHCTEMOH  NMOIJEPIKKH  JTUCTAHIIMOHHOTO
o0yueHus 1 e€ pecypcaMu, pyKOBOAUTEIb JODKEH COOM0NaTh
ofmue 3THYecKrue HOPMBI M OCHOBBIBAThCS B CBOEil pabore Ha
onpenenéHuble LeHHOCTH. OfHMMM W3 Haubojee BaXKHbBIX

LHEHHOCTEl  SIBJIIOTCS:  CTYASHTBI M HMX  HYXIBI,
npodeccuoHaIbHAs KOMaH/1a aKaJIeMHYECKOT0 u
00CITy)KHBAIOIIETO IIePCOHANa; 00pa3oBaHME B3POCIBIX, Kak
MHCCHUS OpraHHU3alux JUCTAQHIJMOHHOTO 00yueHus,
obecrieynBaroias 10AroCPOYHOE Pa3BUTHE OOIIECTBA.

B cBOo ouepenp, B KauecTBE ITHYECKMX HOPM MOXKHO
paccMOTpeTb TPAaJUIMOHHBIE U  OOIIETPHHATBIE HOPMBI:
YEeCTHOCTh, TPEOOBATEILHOCTD U JIp.

B craree Takke I[pOBOAMTCS  aHanmu3  HamOoiee
CYIIECTBEHHBIX 3aJa4 pPYKOBOIUTENSA-IHIECpPa KOMaHIBl B
cdepax MIaHUPOBAHMS, OPraHU3ALUM, MOTHBALUH M KOHTPOJIS
NpH YNPaBICHUM Haubosiee BAXKHBIMH DPECypcaMU CHCTEMBI

MOJICPKKH ~ AWCTAHIMOHHOTO  OOydYeHHs, a  HMEHHO,
METOANYECKUMH, YEJIOBEYECKUMH, WHPOPMAIIMOHHBIMH U
TEXHOJOTHYCCKAMH,  MATCPUAIGHBIMH W (PHHAHCOBBIMH
pecypcamu.

KJIFOYEBBLIE CJIOBA: MeHemxMeHT 00pa3oBaHHs B3pOCIIbIX,
yNpaBlIe€HHE pECypcaMM, YNpaBlIeHHE KOMAaHJOH, , cucrema
MOAJEPKKH AUCTAHIMOHHOTO 00yUYEeHUsI, MOJIENb PyKOBOJUTEIS
JUCTAHIIMOHHOTO 00pa30BaHUs, KOMIETEHTHOCTh B3POCIBIX.
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